
 

Contracts Supervisor 
VPS Grounds Services, South Warnborough, Near Hook  
Contracted Seasonal Hours Salary: £22,280 - £25,463 per annum 
(Dependent upon experience) + potential overtime and bonus 
 
At VPS Grounds Services we provide a wide range of grounds care and maintenance services throughout 
the UK, to both public and private sectors. 
 
We have unrivalled expertise, our trusted and knowledgeable teams take pride in their work and are 
consistently recognised for their high standards of service. We offer all aspects of grounds maintenance 
and commercial landscaping to local authorities, schools and businesses. 
 
We are seeking a Contracts Supervisor who will be responsible for implementing and monitoring all aspects 
of Grounds Maintenance and cleaning works to ensure works are carried out in a timely manner and to the 
required standards as directed and in accordance with the contract specification. Working with the 
Contracts Manager to Lead, manage and motivate the operational team of cleaners and Grounds 
operatives/Foreman. 
 
Key Skills Responsibilities:  

 Undertake responsive audits to complaint sites which will require travel 

 Re-schedule missed visits using WFIQ 

 Ordering Cleaning products when required 

 Liaising with the coordinator to ensure all PPE requirement are met 

 Working with the coordinator and CM to go through the client log 

 Assist with quotations by visiting sites and feeding back information to the CM. 

 Assist with recruitment 

 Ensure daily workload is allocated and completed in the most efficient manner and check quality including 
the assessment of job priorities and assigning staff to appropriate job sites.  

 Carry out TBT’s and spot audits as directed  

 Visit customer sites/potential sites to appraise their needs.  

 Perform on the tools duties as and where required.  

 Ensure that staffs are briefed daily on their tasks, carrying out site specific risk assessments and that they 
each have the necessary tools, equipment and PPE to perform the tasks in accordance with company 
procedures and Health and Safety guidelines.  

 Work with the CM to ensure daily productivity targets are met. 

 Programme works with CM in accordance with the contract specification to ensure customer requirements 
are fulfilled at all times. 

 To take responsibility for and prioritise escalations, complaints and expressions of dissatisfaction to 
resolve in a timely and professional manner and within specified and agreed parameters.  

 Carry out Health and Safety checks, including area safety checks.  
 
Skills/experience needed: 

         Proven experience of working with a relevant Client group. 

         Be commercially aware with total commitment to customer service and development. 

         Ability to communicate effectively both orally and in writing at all levels. 

         Proficient IT skills (Microsoft Office Suite), as well as effective smartphone user. 

         Demonstrable experience of effectively leading and managing teams.  

         Full Driving Licence. 

         Previous management / supervisory experience. 

         Dynamic, results-driven, enthusiastic personality. 
         Proven experience of working within a contracting environment - desirable 

         Proven experience of implementing monitoring systems to ensure team tasks completed to agreed 
standard and within timescales - desirable 

         Horticultural knowledge beneficial 

         PA1, PA6 desirable 
 
 
 



 

Why VPS Grounds Services? 

 Fast growing business with excellent opportunities for career 
progression and development. 

 Company pension scheme 

 Annual leave 25 days and 8 bank holidays (Pro-rata) 

 Employee benefits, such as Health Care Cash Plan. 

 Free Medical and Legal helpline. 

Please be aware due to the work that we undertake you will be required to undertake a Credit Check and 
Criminal Record and Barring Check known as a DBS check. 

 
We are an equal opportunities employer and welcome potential applicants from all suitably qualified 
persons and we would be particularly pleased to hear from females looking for a career/work in this 

field. 
 
 
How to apply 
 
Please provide a copy of your up to date CV and supporting covering letter detailing why you think you are 
suited to this role to the VPS recruitment team at recruitment@vpsgroup.com  
 
If you have not been contacted within 10 working days of your application, then unfortunately on 
this occasion you have not been successful. 
 

Closing date: TBC 
 

General Information: 

 
General Data Protection Regulation (GDPR) May 2018 - As part of any recruitment process, the VPS Group collects and processes personal data 
relating to potential employees. We are committed to being transparent about how we collect and use that data and to meeting our data protection 

obligations. For Further Information please refer to the link:  https://www.vps-jobs.com/vps-privacy-notice-applicants 
 

VPS are an equal opportunities employer and welcome applications from all suitably qualified persons regardless of their race, sex, disability, 

religion/belief, sexual orientation or age 
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